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FOREWORD 

• This Chart Book is presented as 3 separate documents: 

• Executive Summary  

• http://www.bettycjung.net/Chartbook.htm/ChartbookES.pdf 

• Chart Book  

• http://www.bettycjung.net/Chartbook.htm/Chartbook1993-2015.pdf 

• Appendix 

• http://www.bettycjung.net/Chartbook.htm/ChartbookAppendix.pdf 

• Suggested citation: Jung, B.C. (2015). Public Health Expertise Network of Mentors (P.H.E.N.O.M.) 
1993 - 2015 Chart Book.  PHENOM: A Model for Workplace Mentoring. 

 

 1993-2015 PHENOM Chart Book 5 8/31/2015 Copyright 2015 

http://www.bettycjung.net/Chartbook.htm/ChartbookES.pdf
http://www.bettycjung.net/Chartbook.htm/Chartbook1993-2015.pdf
http://www.bettycjung.net/Chartbook.htm/Chartbook1993-2015.pdf
http://www.bettycjung.net/Chartbook.htm/Chartbook1993-2015.pdf
http://www.bettycjung.net/Chartbook.htm/ChartbookAppendix.pdf


WELCOME TO PHENOM’S 1993 - 2015 CHART BOOK! 

 

• This Chart Book seeks to provide the reader with some basic facts, useful charts and statistics about 
the Public Health Expertise Network of Mentors (PHENOM) online mentoring program.  We are all 
Public Health practitioners, working in a variety of settings, performing important and interesting 
work that ensure the Public’s health for everyone.  

• Once you find out more about who we are and what we do, you are welcome to find a mentor of 
your choosing to discuss career paths. And, we welcome you to join us in mentoring others, as well, 
about what we are most passionate about: Public Health.  

• We are working on introducing PHENOM as a model for workplace mentoring activities in which 
mentoring can be seen as a viable strategy for professional development that will advance Public 
Health Practice. We welcome you to use this Chart Book as a resource for developing mentoring 
activities in your workplace! 

• Betty C. Jung, RN MPH MCHES, PHENOM Director & Chart Book Contact 

• E-mail: phenomws@yahoo.com 

• PHENOM Description: http://www.bettycjung.net/Phenomdes.htm 

• Please provide feedback at: https://www.surveymonkey.com/s/5SFP6FF 
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INTRODUCTION 

 

PUBLIC HEALTH PRACTICE AS AN ECOSYSTEM 

1993-2015 PHENOM Chart Book 

• Like other disciplines of professional practice, Public Health Practice is comprised of dedicated 
professionals devoted to providing their best work for the common good. For Public Health, it is the 
Public itself. Interested individuals are academically prepared with a core of basic skills that can be 
applied in the workplace.  Currently, academic programs include bachelor, master and doctoral levels of 
preparation, which eventually determine where they can practice.  

• Professional licensing in many fields ensures the public will not be harmed by those licensed, and 
certification is a profession’s way of ensuring the public that those certified have met a standard of 
professional and ethical practice for the field. It is the expectation for those who call themselves a 
professional that they will continue to maintain and improve their knowledge and skills throughout 
their professional lives. 

• Unlike other disciplines, Public Health practitioners can be expected to quickly develop expertise-level 
skills to deal with a specific issue and then move on to other issues, as they arise. When Public Health 
Practice is viewed as an ecosystem  (a group of interconnected elements), then we can see how 
agencies and organizations delivering public health services can benefit from workplace mentoring. 
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OBJECTIVE 

 

BENEFITS OF PUBLIC HEALTH WORKPLACE MENTORING 

1993-2015 PHENOM Chart Book 

• The professional development of a workforce in constant flux can benefit from the mutual 
support of colleagues in mentoring relationships that can boost morale and improve skills for 
both mentors and mentees.  

• Administrative recognition of the value of those with specific-type expertise and how this can 
be shared among professionals can improve job satisfaction and enhance retention of 
seasoned professionals.  Mining this rich vein of expertise that runs through  the workforce is 
a cost-effective way to train future professionals to meet the challenges of the ever-changing 
Public Health environment.   

• After 22 years of public health mentoring, PHENOM offers itself as a model for developing 
mentoring activities in the Public Health workplace as well as how to collect the data that can 
be used to improve and expand your program. Use this Chart Book as a start to assessing 
your organizational needs for workforce development. The experts you think you will need 
may be already working for you!       
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BACKGROUND 

  

• HISTORY OF THE PROGRAM 

• RECRUITMENT AND SERVICES TRENDS 

• COLLABORATIVE PARTNERSHIPS AND REFERRAL SOURCES 

• TRENDS IN MENTORING ACTIVITIES 

• TRENDS IN ONLINE MENTORING SERVICES 

• TRENDS IN PHENOM BLOG ACTIVITIES 
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BRIEF INTRODUCTION: IN THE BEGINNING 

• The Public Health Expertise Network of Mentors (P.H.E.N.O.M.) was started in 1993 by the first 
graduating class of the Southern Connecticut State University (SCSU)’s Master of Public Health 
Program.  Upon graduation, Betty C. Jung rallied 11 of her classmates to volunteer and form the 
Graduate Alumni Mentor (GAM) Program to offer mentoring services to Public Health graduate 
students.   

• In 1994, Betty facilitated the development of SCSU’s first alumni chapter, Public Health Alumni 
Chapter (PHAC), to support the Department of Public Health (DPH)’s initial Council on Education for 
Public Health (CEPH) accreditation efforts. CEPH accreditation was awarded in 1998.  GAM’s Interest 
to formalize the mentoring program was enhanced with the results of the PHAC’s 1993 Graduate 
Alumni Survey that found that over a third of those responding were interested in becoming 
involved in a mentoring activity.  An October 1993 Graduate Student Survey showed that 93.8% 
wanted to speak to alumni about job experiences and 87.5% wanted to speak to alumni about 
school experiences. 

• Because the PHAC also included graduates of the DPH’s undergraduate Public Health Program, 
participation in GAM was extended to undergraduate Public Health alums. As a result, GAM 
became the Public Health Alumni Mentor Program (PHAM).   
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BRIEF INTRODUCTION: 1993 - 1999 

• From 1993 to 1999, the PHAM Program services, as an outreach activity of PHAC, were campus-
centric. On an annual basis, following the academic year, PHAM issued a printed brochure (funded 
by the SCSU Alumni Affairs Office) of  Public Health alum bio sketches with contact information, 
which was distributed  to SCSU’s DPH Office, Career Services Office and the Graduate Office.  

• PHAM members participated as speakers in the DPH’s annual graduate student orientation and 
career-based activities and as mentors for undergraduate class assignments about exploring Public 
Health careers.   

• A “Public Health Careers” fact card, written by Betty, was published by the SCSU Office of Alumni 
Affairs to further publicize the services of PHAM, and the DPH Graduate Coordinator (Dr. Michael 
Perlin) declared PHAM as the official mentoring program of its MPH program. 
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BRIEF INTRODUCTION: 1999 - PRESENT 

• In 1999, the annual printed brochure was converted to a Web page and published on the Internet  on 
the http://www.bettycjung.net/ domain. As a result, PHAM became an online mentoring program. 
This exposure resulted in the expansion of PHAM to a broader reach that extended beyond the SCSU 
campus. Public health professionals from other states and countries began offering to be volunteer 
mentors.  

• Betty revamped the program to allow non-SCSU Public Health graduates to participate, with the 
stipulation that they must have at least one academic degree in Public Health or in its related 
disciplines (e.g., Environmental Health, Epidemiology, Health Education, etc.)   

• In 2002, to reflect  its broader membership, PHAM  became the “Public Health Expertise Network of 
Mentors,” aka P.H.E.N.O.M. , or now commonly referred to as PHENOM (fee-nom). It became an 
autonomous volunteer organization, funded by Betty C. Jung. Its Web pages are hosted by 
bettycjung.net/ 

• Additional historical information can be found at: http://www.bettycjung.net/Phenomdes.htm  

 

1993-2015 PHENOM Chart Book 13 8/31/2015 Copyright 2015 

http://www.bettycjung.net/
http://www.bettycjung.net/Phenomdes.htm


BRIEF HISTORY OF THE PHENOM PROGRAM 

• Since 1993, a total of 129 Public Health professionals have volunteered to be a part of the 
PHAM/PHENOM programs.  All Public Health professionals must have at least one academic degree 
in Public Health (or, a related Public Health discipline). 

• As of June, 2015, Public Health professionals from 7 countries (Armenia, Canada, Ethiopia, India, 
Pakistan, Thailand, United States) and 22 U.S. states have participated as a PHENOM mentor.  All are 
reachable by the E-mail that is listed along with a bio-sketch on the PHENOM Directory, which is 
updated annually at: http://www.bettycjung.net/Phenom.htm 

• To allow for easy access, a series of mentor listings organized by geography, work setting and 
academic preparation can be found at: http://www.bettycjung.net/Phenomlistings.htm 

• Finally, starting in 2012, PHENOM began offering, for each year of service, one Category 2 CECH for 
those certified by the National Commission for Health Education Credentialing, Inc.,  as a Certified 
Health Education Specialist  (CHES) or Master Certified Health Education Specialist (MCHES). 
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BRIEF HISTORY OF THE PHENOM’S RELATED ONLINE RESOURCES  

• Based on data (qualitative responses) gathered from mentors and mentees for evaluation 
purposes, online resources have been developed along the way to address commonly asked 
questions and issues.  

• A blog was developed in 2008 to share PHENOM responses to commonly asked questions: 
http://www.bettycjung.net/Phenomblog.htm 

• A compilation of student experiences with PHENOM mentors between 2004 and 2009 can be 
found at: http://www.bettycjung.net/Phenomkudos.htm 

• A series of Web pages pertaining to professional development and job searches were also 
developed. 

• Two newsletters covering commonly asked questions were implemented:  

• Public Health E-news, started  5/2001 (500+ subscribers)  

• Public Health Jobs E-list, started  11/2001 (1200+ subscribers) 
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PHENOM PROGRAM DESCRIPTION   

• The Public Health Expertise Network of Mentors (PHENOM) Program is a volunteer-based 
professional mentoring program that has evolved over the years in how it provides its 
services. Initially, PHENOM provided career and professional development advisement over 
the phone, in face-to-face meetings and at school-based activities. 

• To control costs, PHENOM migrated to the Internet and is now primarily an online 
mentoring program. While mentees can still contact individual Public Health professionals 
serving as PHENOM mentors listed on the PHENOM directory, for one-to-one mentoring, 
most mentees just peruse the directory and other related resources for ideas about what 
they need to do and learn to work in the field of Public Health.  

• Current  annual cost to administer this program: $1,595 (Computer, ISP, Webhosting, 
Analytic Services). 
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1993 – PRESENT: PHENOM PROGRAM HIGHLIGHTS TIMELINE 
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1993 – 2015 SOURCES FOR MENTOR RECRUITMENT  

Note: Social media: LinkedIn; Professional contacts: Committees, conferences, meetings 

1993-2015 PHENOM Chart Book 18 8/31/2015 Copyright 2015 



1993 – 2015 MENTOR SERVICE TRENDS 

Note: PHENOM went online during the 1999-2000 academic year 
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RECOGNIZING PHENOM MENTORING SERVICE 

2012 – 2014: NCHEC CATEGORY 2 CECHS AWARDED  
Source: http://www.bettycjung.net/phenomcoa.htm 

 

1993-2015 PHENOM Chart Book 20 8/31/2015 Copyright 2015 

http://www.bettycjung.net/phenomcoa.htm


PHENOM’S COLLABORATIVE PARTNERS - 1 
 

Over the years, PHENOM has partnered with other organizations in providing mentoring services. PHENOM has 
collaborated with the following partners: 

• Connecticut Public Health Association Mentorship Resource 

• http://www.cpha/info/?page=ResourceMentorship 

• Corporation for National and Community Service (CNCS)’s National Service Resource Center of Effective 
Practices Collection  (to 2013) 

• Due to budget restraints, this non-profit organization was replaced by a federal agency that had a more 
narrowed focus on service activities. 

• Healthy Communities Institute Promising Practices database (2013  - Present) 

• After CNCS’s demise, PHENOM became part of the Health Communities Institute, an information and 
referral search organization that focuses on connecting available resources to community organizations 

• http://www.healthcommunitiesinstitute.com 

• http://indyindicators.iupui.edu/bestpractices.aspx 
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PHENOM’S COLLABORATIVE PARTNERS - 2 

• Peer Resources Peer Programs – Adult Community Based Peer Helping Program  

• http://www.mentors.ca/peerprograms.html 

• Peer Resources – Find a Mentor Services 

• http://www.mentors.ca/findamentor.html 

•  Public Health Foundation/Academic Health Department  (AHD) Mentorship Program 

• http://www.phf.org/programs/AHDLC/Pages/AHD_Mentor_Profile_JungB.aspx 

• The Governor’s Prevention Partnership Mentor Directory (Connecticut) 

• http://www.bettycjung.net/Phenom/GPPMentorDirectory.pdf 
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PHENOM’S REFERRAL SOURCES 

• Careersinpublichealth.net (Benefits of Public Health Mentoring for Professionals) 

• http://www.careersinpublichealth.net/resources/benefits-public-health-mentoring-
professionals 

• Kansas Department of Health’s Public Health Connections 

• http://www.kdheks.gov/olrh/PH_Connections/Connect11-08.pdf 

• LinkedIn.com  

• Public Health-related forums 

• Nursezone.com (Nurse Epidemiologists on the Front Lines of Fighting Disease) 

• http://www.nursezone.com/Nursing-News-Events/more-features/Nurse-
Epdiemiologists-on-the-Front-Lines-of-Fighting-Disease_21132.aspx 
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2001 – 2015 TOTAL PHENOM CONTACTS, BY ACADEMIC YEAR  
Source: Mentor Contact Reports (N = 1,066 Reports) 
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2001 – 2015 MENTEES & CONTACTS TRENDS, BY ACADEMIC YEAR  
Source: Mentor Contact Reports  

(N = 646 Unique Mentees; N = 1,066 Contacts) 
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2001 – 2015 PHENOM REFERRAL SOURCES 
Source: Mentor Contact Reports (N = 1,066 Reports)  
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2001 – 2015 TIME SPENT, PER CONTACT  
(Average: 26.43 Minutes Per Contact;  

Source: Mentor Contact Reports (N = 1,066 Reports) 
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2001 – 2015 REASONS MENTEES CONTACTED PHENOM 
Source: Mentor Contact Report (N = 1,066 Reports) 
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PHENOM’S ONLINE MENTORING-RELATED SERVICES  

• In addition to the online directory and topic-specific listings of PHENOM mentors, two additional Web 
pages containing  career and professional development information are available to online mentees.  

• The Kudos Page ( http://www.bettycjung.net/Phenomkudos.htm ) includes the qualitative responses 
from SCSU PCH 202 students to 2005 evaluations to find out what they thought about contacting 
PHENOM mentors for a career exploration paper.   

• Of the 183 online User Evaluation Surveys completed on the Kudos Page, 100% indicated this page 
provided enough information, and 100% stated that the information was extremely useful. 

• The PHENOM Blog Page (http://www.bettycjung.net/Phenomblog.htm ) includes a compilation  of 
mentor responses to commonly asked questions.  Questions were submitted via an online survey 
form, or via LinkedIn Public Health forums in which individuals asked questions about Public Health 
careers and/or professional development.  
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PHENOM’S ONLINE WEBPAGE RESOURCES  

• In addition to these two Web pages, additional Web pages pertaining to the PHENOM Program, job 
search and  professional development resources were incrementally developed and published online 
over time.   

• Many of these Web pages were developed as early as 1999, while others were developed in the early 
2000s. Web utilization statistics were not collected by Extremetracking.com until February, 2005 when 
the http://www.bettycjung.net/ domain was migrated from Geocities to Yahoo! hosting.  

• Thus, all web statistics regarding hits, visitors, etc. reflect Web page utilization since February, 2005. 
These statistics under-represent the actual counts for the variables collected regarding PHENOM’s 
online presence. For example, the PHENOM Directory has been posted online since 9/2/1999 (on 
Geocities), and then on Yahoo! since 2/20/2001.      

• Data source: Extremetracking.com utilization statistics  
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2008 – 2015 PHENOM BLOG REQUESTS, PER ACADEMIC YEAR  
Source: PHENOM Blog (N = 174 Requests From 121 Unique Individuals)  
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2008 – 2015 PHENOM BLOG TOPICS 
Source: Phenomblog.xls (N = 174 Requests)  
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METHODOLOGY FOR GATHERING MENTOR  

DEMOGRAPHIC DATA  

• Demographic and participation-related 
information for all mentors who have served 
since 1993 are stored in an Epi Info database 
that is updated annually and maintained by the 
director. 

• Database Variables include: 

• Demographic information 

• Academic information 

• Career information 

• Contact information 

• Years of participation 

• Data source: Cumphen.Rec 

• For this Chart Book, a series of pie charts have been developed 
to present a demographic picture of those serving as mentors.   

• The distribution of descriptive demographic data include:   

• Geography  

• Gender  

• Race/Ethnicity    

• SCSU alum status   

• Professional licensure and certification status  

• Academic preparation   

• Work experience   

• Work setting   

• Also included is length of service. 
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ANALYSIS OF MENTOR DEMOGRAPHIC DATA  

(APPENDIX, PP. 5 – 16) 

• For each demographic variable two pie charts are 
presented. The left pie chart is for the total 
mentor population (N = 129) and the right pie 
chart is for the current academic year’s group of 
mentors (n = 65). 

• Note that the current academic year’s group of 
mentors (n = 65) is a subset of the total mentor 
population (N = 129).   

• For the 2014 – 2015 academic year, 50% of the 
total PHENOM mentor population was actively 
serving as mentors. 

• The side by side presentation of two pie charts 
offers  a proxy look at demographic changes over 
time for those serving as mentors. 

 

• For example, the composition of the academic preparation of 
PHENOM mentors has changed over the years.  While 
doctoral-prepared mentors comprise 18% of the total 
mentor population, they comprise 26%  of the 2014 – 2015 
mentors. (Appendix, p. 13)    

• Note: Some PHENOM mentors hold more than one 
professional designation (e.g., RN, MCHES), but the 
descriptive  licensure and certification data are presented 
separately for this Chart Book.  

• For the Length of Service pie chart (Appendix, p. 16), years of 
service serve as a proxy measure for years of professional 
experience. While 43% of the total PHENOM mentor 
population have 5+ years of professional experience, 65% of 
the 2014-2015 PHENOM mentors have 5+ years of 
professional experience. This can be attributed to  excellent 
mentor retention over the years. 
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METHODOLOGY FOR GATHERING MENTEE  

DEMOGRAPHIC DATA - 1 

• For purposes of this Chart Book, anyone 
accessing PHENOM services, whether in 
person, over the phone, or online is considered 
a mentee. 

• Prior to becoming an entirely online mentoring 
program in 2002,  the  gathering of 
demographic data was entirely dependent on 
what mentors reported in their contact reports.    

• Once PHENOM became an online mentoring 
program, it was easier to gather demographic 
data from those accessing online services with 
the use of online  survey tools. However, online 
data collection has it own methodological  
issues. 

• To encourage cooperation, mentees can 
completed online user surveys  while remaining 
anonymous. Thus, it is difficult to eliminate 
multiple entries. Furthermore, forms were not 
always completed in their entirety.  
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METHODOLOGY FOR GATHERING MENTEE  

DEMOGRAPHIC DATA - 2 

• There are 4 separate data sources for PHENOM Mentee demographic data based on how mentees 
accessed PHENOM services: 

1. Mentor Contact Reports (MCR), based on the activities  reported by mentors to the director on 
an annual basis. (2001-2015).  [Phlog.rec] 

2. Mentee Online User Evaluation Surveys (UES) that were completed on the PHENOM-related 
Web pages that were accessed by mentees. (2004-2014). [Phenuser.rec] 

3. PHENOM Blog Question Forms  (BQF). (2008-2015) [Phenomblog.xls] 

4. GlobalGuestPoll.com visitor poll on the PHENOM and PHENOM Listings Webpages 

• While these data sources overlap in time, each source probably contained data for different mentees, 
although this is not certain as mentees provide data only they feel comfortable with providing. In 
many cases forms are incomplete which made it difficult to obtain an accurate count of unique 
individuals. 
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METHODOLOGY FOR GATHERING MENTEE  

DEMOGRAPHIC DATA -  3 

• For Mentor Contact Reports, (MCRs)  mentors were 
requested to ask for age, gender and geographic 
location,  and race/ethnicity. Not all mentees 
volunteered complete demographic information.  

• Mentors have expressed discomfort with gathering 
race/ethnicity data over the phone, because many 
refused to provide the information.   

• Some race/ethnicity data were collected from face-
to-face contacts and from LinkedIn profile photos. 

• On the Mentee Online User Evaluation Surveys (UESs) 
and the PHENOM Blog Question Forms (BQFs), 
mentees were asked for age, gender and geographic 
location, but not race/ethnicity. 

 

• Data from these three sources are presented in 
separate charts, and are identified by when they 
were collected and  the data source.  

• Whenever mentees can be uniquely identified, then 
demographic data are presented for unique 
individuals, and duly noted.  

• Otherwise, the data are presented for reports, which 
may include multiple contacts with mentees, 
although multiple contacts occurred infrequently. 

• Finally, two GlobalGuestPoll.com statistical tables 
provide mentee statistics, by profession.  

• Data source: Phlog.rec; Phenuser.rec;  
Phenomblog.xls; Globalguestpoll.com online stats 
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ANALYSIS OF MENTEE DEMOGRAPHIC DATA  

(APPENDIX, PP. 18 – 24) 

• According to MCR respondents, mentees came from 44 countries, 42 U.S. states, and Guam. About 
85% reported living in the U.S. About 74% of BQF respondents reported being from the U.S. On the 
other hand, 75% of UES respondents reported being from outside the U.S.  

• Females are the major users of PHENOM services: 71% [BQFs]; 72% [MCRs]; 96% [UESs].  

• Mentees are usually from the 21 -30 year old age group: 40% [UESs]; 45% [MCRs]; 49% [BQFs]. 

• The reported average ages of mentees were: 32 [MCRs]; 33 [BQFs];  34 [UESs].  

• White mentees make up the largest racial group to use PHENOM services: 53% [BQFs]; 58% [MCRs]. 
Race/ethnicity data were not collected on UESs.  

• Mentee poll responses indicate public health professionals, followed by graduate students were the 
most interested in the directory, while graduate students, followed by college students used the 
PHENOM listings the most.  
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PROGRAM EVALUATION   

• The PHENOM Program implemented evaluation from the very beginning, as a matter of good program 
practice. The purpose in gathering data was to use them for improving the program. At the same time 
such data provided the basis with which to adjust our services so that they will reach those who used 
them the most.  

• As a result of gathering data from mentors and mentees over the years, PHENOM has made changes 
to its service offerings, while at the same time ensuring mentors will continue to participate in 
program development. Such efforts enabled mentees to access the services that were being 
developed for them in response to what they said they wanted in mentee evaluations and blog 
requests.  
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SUMMARY OF PHENOM EVALUATION DATA 

• Program changes (service expansion and improvement) have been informed by results 
gathered from annual mentor evaluations. Mentor evaluation results can be found in the 
Appendix (pp. 26 – 30).    

• Changes in how mentees used PHENOM services were captured by data  gathered from 
mentee online evaluation surveys that have been conducted over the years. Mentee 
evaluation results can be found in the Appendix (pp. 32 – 39).  

• Many of the questions mentees asked in the earlier years have been used to develop Web 
pages to provide the information most commonly requested. Utilization statistics of these 
Web pages can be found in the Appendix (pp. 41 - 44).  

• The following slides summarize specific evaluation findings for mentor and mentee 
evaluations. 
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PHENOM MENTOR EVALUATIONS 

• PHENOM mentors are asked to complete an 
annual evaluation about their participation in 
the program.  

• One core question asked was satisfaction with 
the program. Other questions were added to 
gather mentor feedback about what they 
thought about: 

• PHENOM being an important service program 

• PHENOM benefiting mentees who use the 
program 

• PHENOM participation enhancing their careers 

• Between 2004 - 2009, mentors were asked to 
rate their mentoring experiences with PCH 202 
students from several sections of the course for 
a career exploration paper.  

• Mentors are also provided opportunities to 
make comments and suggestions for improving 
the program and to make known their decision 
to continue with the program. 

• To reduce paperwork, PHENOM mentors can 
continue from year to year until they opt out. 
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SUMMARY ANALYSES OF MENTOR EVALUATIONS 

(APPENDIX, PP.  27 – 31) 

STATEMENT TOTAL RESPONSES 
AGREE/ 

STRONGLY AGREE PERCENT 

1993-2014 Important Service Program 223 179 80.27 

2004-2013 Benefits Mentees 103 98 95.15 

1993-2011 Satisfied with PHENOM 189 147 77.78 

2004-2013 Enhanced my Career 100 86 86.00 

2004-2009 Beneficial to Students (PCH 202) 62 42 67.74 

2004-2009 Satisfaction with PCH 202 Activity 63 52 82.54 
740 604 81.62 
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PHENOM MENTEE EVALUATIONS - 1  

 

• Two types of evaluations were completed by 
mentees. PCH 202 students completed a qualitative 
evaluation of their experiences and their responses 
can be found at: 
http://www.bettycjung.net/Phenomkudos.htm 

• Mentee experiences with PHENOM were evaluated 
with the use of online surveys that were posted on 
Web pages that were developed to provide PHENOM-
related services.  

• Web page visitors to PHENOM-related Web pages 
that completed these surveys are viewed as mentees 
for evaluation purposes. Completed responses were 
returned via E-mail to the PHENOM director who 
then transferred the responses to an Epi info 
database (Phenomuser.rec). 

• Between 2004 and 2014, the free online polling 
service (Response-o-matic)  was used for the 
evaluation of online services provided by PHENOM 
Web pages. Forms were created requesting feedback 
from visitors, which can be accessed by clicking on a 
link. 
 

 

 

• In 2015, Response-o-matic services were no longer 
available. Future evaluation efforts will be 
transferred to Surveymonkey.com. 

• Between 10/05/2004 and 5/29/2014, a total of 1,009 
online survey responses were received from visitors 
(mentees) to 6 Web pages providing PHENOM-
related services. 

• Between 10/2004 and 4/2007, the referrer Web page 
was not identified. During this time period, 
evaluation surveys were available on the Directory, 
Kudos and PHENOM User Web pages. 

• Referrer Web page information became available in 
2007 and noted for survey response E-mails between 
4/11/2007 to 5/29/2014. 
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PHENOM MENTEE EVALUATIONS - 2 

•   

 

• Mentee online evaluation surveys asked:  

• What information are you looking for? 
(drop-down choices) 

• Was the information enough? (Yes/no) 

• Rate Page: 1 (Extremely useful) to 5 
(Extremely not useful) 

• Geographic information 

• Age 

• Gender 
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EVALUATION SOURCE 
WEBPAGE   TOTAL PERCENT 

Kudos 183 18.14 

Listings 2 0.20 

PHCE 29 2.87 

PHENOM Directory 294 29.14 

Resources 2 0.20 

Unknown 82 8.13 

User 417 41.33 

 TOTAL 1009 100.00 
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SUMMARY ANALYSES OF MENTEE EVALUATIONS 

(APPENDIX, PP. 33 – 40) 

SOURCE TOTAL 
ENOUGH 

INFO? PERCENT   TOTAL 
USEFUL/ 

EXTREMELY USEFUL PERCENT 

All 6 Webpages with an 
evaluation form  982 963 98.07 1006 988 98.21 

Continuing Education Page 29 23 79.31 29 29 100.00 

Directory Page 285 283 99.30 294 285 96.94 

Unknown Referrer 82 82 100.00   80 70 87.50 
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2004 – 2014 MENTEE ONLINE EVALUATION RETURNS: 

DID MENTEES FIND THE INFORMATION THEY WERE LOOKING FOR? 
Source: Phenomuser.Rec (N = 784 Responses) 

WHAT INFO ARE YOU 
LOOKING FOR? 

DIRECTORY 
PAGE 

KUDOS 
PAGE 

PHCE 
PAGE 

USER  
PAGE 

Career Advice 214 182 6 143 

Career Info 34 127 
Continuing Ed Info 5 

Job Info 1 1 

Other  3 3 
Program Info 9 11 38 

Public Health  1 

School Advice 2 1 2 1 

TOTAL 264 183 27 310 

• This table describes what information mentees  were 
looking for on 4 Webpages (93% of the responses). 

• This cross-tabulation analysis indicates  mentees found 
what they were looking for most of the time when 
visiting the Web pages.   

• However, those visiting the Continuing Education Page 
(PHCE) were looking for other information as well.  

• Career Advice is the primary type of information 
mentees were looking for on most of the PHENOM-
related pages. 

• All Web pages  have navigational bars that allow 
mentees to access other PHENOM-related Web pages. 
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EVALUATION-DRIVEN CHANGES   

• As a result of mentor and mentee evaluation data, additional services were developed: 

• Annual program  evaluation reports: http://www.bettycjung.net/Phenomreports.htm 

• Job Search and Career Web pages: http://www.bettycjung.net/Jobindex.htm 

• Online evaluation forms : http://www.bettycjung.net/Service.htm 

• Online PHENOM blog: http://www.bettycjung.net/Phenomblog.htm 

• Online documentation of student experiences with PHENOM mentors:  
http://www.bettycjung.net/Phenomkudos.htm 

• PHENOM listings: http://www.bettycjung.net/Phenomlistings.htm 

• Public Health Continuing Education Opportunities: http://www.bettycjung.net/Phce.htm 

• Public Health news and job posting listservs 

• Numerous other Web pages dealing with the PHENOM Program, job search and professional development 

• See Appendix (pp. 42-45) for Web page utilization statistics.  
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1993 – 2015 PHENOM MENTOR RETENTION:  

TOTAL, NEW AND RETURNING MENTORS   
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1993 – 2015 PHENOM MENTOR RETENTION:  

TOTAL AND PERCENTAGE OF RETURNING MENTORS, BY ACADEMIC YEAR 
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RECOMMENDATIONS 

  

• USING EXISTING MENTORING STANDARDS TO INFORM EVALUATION ACTIVITIES 

• INTEGRATING MENTORING ACTIVITIES INTO THE WORKPLACE AS A PROFESSIONAL 
DEVELOPMENT STRATEGY  

• USING PHENOM AS A MODEL FOR WORKPLACE MENTORING PROGRAM DEVELOPMENT 

• RESOURCES 
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PHENOM & THE MENTORING QUALITY STANDARDS 

Over the years, PHENOM has incorporated 
Mentoring.org’s “Elements of Effective Practice for 
Mentoring” 
(www.mentoring.org/downloads/mentoring_1225
.pdf) that included : 

1. Recruitment 

2. Screening 

3. Training  

4. Matching 

5. Monitoring and Support 

6. Closure  

• While these standards were meant for 
mentoring programs developed to reach those 
under the age of 18, PHENOM’s service 
population is mostly those 18 and older. 
Though few high school students have 
contacted PHENOM over the years, those 
contacts have been mainly online. 

• The following narrative documents how 
PHENOM meets the spirit of Mentoring.org’s 
quality standards. 
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MENTORING.ORG’S QUALITY STANDARD 1: RECRUITMENT 

• PHENOM continually recruits public health 
professionals that reflect current Public Health 
practice. These  individuals must have the 
appropriate academic preparation in Public Health 
(at least one academic degree in Public Health or a 
Public Health-related field). 

• These professionals work in a variety of settings (e.g., 
government, non-profit, private industry, etc.), and 
are willing to volunteer to share their expertise. 

• Annual recruitment notices are sent through social 
media outlets. Applicants must submit their resume 
and a profile form for review. 

• Mentees are not necessarily recruited but are mostly 
referred to PHENOM via individuals, partner 
organizations and accessing PHENOM Web pages.  

How PHENOM meets this standard: 

• A written program description of PHENOM’s mission, 
goals and objectives and mentoring expectations are 
available, outlining eligibility requirements.  There is 
also information about how mentees can use the 
program. 
http://www.bettycjung.net/Phenomdes.htm 

How PHENOM measures its success in meeting 
this standard: 

• And average 81% of current mentors continue to 
serve in the following year  

• Annual PHENOM evaluations 

• See  “1993 – 2015 PHENOM Mentor Retention:  
Total and Percentage of returning mentors, by 
academic year”  (p. 50) 
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MENTORING.ORG’S QUALITY STANDARD 2: SCREENING 

• The minimum requirement to participate as a 
PHENOM mentor is an earned academic degree 
in Public Health or a Public Health-related field. 

• PHENOM requires those who are interested in 
becoming a mentor to complete an application 
that is a profile form, and submit a resume, 
which are then reviewed by the director. 

• Mentors are required to initially complete a 
one year term (academic year), with an option 
to continue.  A reference check is done with the 
use of social media, e.g., LinkedIn, 
Academia.edu, Researchgate.com  

 

How PHENOM meets this standard: 

• The PHENOM director maintains a database of 
mentors, with data submitted by all volunteer 
mentors. 

How PHENOM measures its success in meeting 
this standard: 

• Bio sketches of all mentors are available online, 
with cross references to professional social 
media services. 

• http://www.bettycjung.net/Phenom.htm 
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MENTORING.ORG’S QUALITY STANDARD 3: TRAINING 

• Because PHENOM is an online mentoring program, all 
program documentation is made available online and 
freely available to everyone with access to the 
Internet. 

• All PHENOM mentors are required to review 
PHENOM Program pages annually to be informed of 
any changes to the program as well as keep their bio 
sketches current.   

• A listserv is maintained by the director for purposes 
of communication with all active mentors.  

• For the 2014 - 2015 Academic year, 46% of PHENOM 
mentors were also NCHEC-certified as either CHES or 
MCHES. Such certification  means these individuals 
have met the competencies of the health education 
profession of which mentoring is a required 
competency (#7.6.10: Serve as a mentor to others)  

 

How PHENOM meets this standard: 

• The PHENOM director maintains a database of mentors, 
with data submitted by all volunteer mentors. 

• Current program description and training resources are 
available at: 

• http://www.bettycjung.net/Phenomdes.htm 

• The PHENOM listserv of all active mentors is used to 
informed mentors of any program changes and for sharing 
experiences among mentors. 

How PHENOM measures its success in meeting this standard: 

• Number of PHENOM mentors who are CHES/MCHES 

• Number of active CHES/MCHES  

•  See “Recognizing PHENOM mentoring service 
2012 – 2014: NCHEC Category 2 CECHs Awarded” (p. 20) 
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MENTORING.ORG’S QUALITY STANDARD 4: MATCHING 

 

• Matching mentor with mentee is done by the 
mentee who peruses the online directory 
and/or listings of PHENOM mentors.  

• The mentee gets to choose who they would like 
to contact for further information and possible 
one-to-one mentoring over the phone, or via E-
mail.  They can contact as many mentors as 
they like. 

• Web page visitors (mentees) are instructed to 
peruse the directory for an appropriate mentor 
to contact, and if they cannot find a specific 
mentor they can submit a question to PHENOM 
so it can be answered through the PHENOM 
Blog by any mentor who has the expertise to 
respond. 

 

How PHENOM meets this standard: 

• Mentors are instructed to refer to other 
PHENOM mentors who may be more 
appropriate to answer specific questions.  The 
director may also refer a mentee to a specific 
mentor, when appropriate. 

How PHENOM measures its success in meeting 
this standard: 

• Bio sketches of all mentors are available online 

• http://www.bettycjung.net/Phenom.htm 

• PHENOM Blog provides answers to mentees 
who may not know who is an appropriate 
mentor to contact. 

• http://www.bettycjung.net/Phenomblog.htm 
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MENTORING.ORG’S QUALITY STANDARD 5:  

MONITORING AND SUPPORT 

• Documentation of mentoring activity consists of 
contact logs submitted by mentors. These logs 
document which mentor was contacted,  the date, 
length and nature of the contact, along with some 
basic demographic information of the mentee, which 
helps the mentor tailor responses more specifically to 
the mentee’s needs.  

• The director maintains databases to store the data 
gathered from contact logs, annual mentor 
evaluations,  online mentee evaluations and a 
spreadsheet for the PHENOM blog. 

• The director also keeps a record of all mentors who 
are certified as CHES or MCHES, and those who have 
met NCHEC requirements for one Category 2 CECH so 
documentation can be issued for NCHEC acceptance. 

How PHENOM meets this standard: 

• The PHENOM director maintains all databases 
and other data collection instruments for 
purposes of monitoring and reporting.  

How PHENOM measures its success in meeting this 
standard: 

• Annual reports of PHENOM program activity have 
been issued since 2006 and  are available online 
http://www.bettycjung.net/Phenomreports.htm 
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MENTORING.ORG’S QUALITY STANDARD 6: CLOSURE 

• As an online mentoring program, PHENOM has 
been able to reach thousands of individuals 
from around the world who are looking for 
advice about Public Health careers, and how to 
develop professionally and maintain their skills. 

• Mentee evaluations have indicated  that the 
information provided online is adequate and 
almost always enough to meet their needs .  

• PHENOM had the opportunity to conduct and 
document an “exit interview” of mentors and 
mentees for the PCH 202 class assignment that 
was offered between 2004 – 2009.  

How PHENOM meets this standard: 

• The conduct of qualitative and quantitative 
evaluation of the PCH 202 course activity. 

How PHENOM measures its success in meeting 
this standard: 

• Mentee experiences with PHENOM for PCH 202 
course activity can be found at: 

• http://www.bettycjung.net/Phenomkudos.htm 

• Mentor experiences with PCH 202 can be found 
in the Appendix (p. 29).  
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PHENOM’S MENTORING QUALITY STATEMENT 

 • Besides using Mentoring.org’s “Elements of 
Effective Practice for Mentoring” to inform 
PHENOM’s programmatic activities, PHENOM 
also uses other practice-based guidance to 
inform our mentoring program.  

• The National Services Resource.org cited 
PHENOM as meeting its criteria of an effective 
practice that can be easily replicated. 

• Because PHENOM is primarily a Public Health 
mentoring program, our emphases have been 
on how PHENOM’s goals and objectives meet 
the current standards set for Public Health 
Practice. 

• PHENOM has chosen two competency-based 
guidance documents to inform our mission, 
goals and objectives: 

 

1. The Council on Linkages Between Academia  
and Public Health Practice’s “Core 
Competencies for Public Health Professionals” 
and, 

2. The National Commission for Health Education 
Credentialing Inc. (NCHEC)’s “Areas of 
Responsibilities, Competencies and Sub-
competencies for the Health Education 
Specialists 2010.” 

Both of these documents recognize the 
importance of mentoring as a professional 
development activity that enhances one’s 
professional life, and the importance of 
professional ethical practice. 

http://www.bettycjung.net/Phenomdes.htm 
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FUTURE DIRECTION: “THE PHENOM OF YOUR ORGANIZATION” 

• While PHENOM will continue to be available as an online 
mentoring program providing career and professional 
development advice to anyone interested in the field, we 
would like to challenge employers of those with public 
health preparation to provide opportunities for these 
professionals to professionally grow and develop in the 
workplace. 

• A cost-effective way for professional development is to 
support a mentoring structure that recognizes the value 
of these professionals to the organizations they work for. 

• Professionals can develop their expertise while sharing 
what they learn with others, through mentoring 
opportunities, especially with newer employees and 
colleagues looking for expertise to enhance the work 
they are doing.  

• This partnering can benefit both mentor and mentee 
while at the same time benefit their employers with a 
consolidated foundation of professional expertise 
that will enhance the employer’s ability to meet new 
service challenges as they arise. 

• This Chart Book demonstrates that mentoring by 
professionals is valuable to the mentors themselves 
as well as to the mentees.   

• Workforce development is so vital to Public Health 
Practice that a formalized system of mentoring at the 
workplace would benefit all involved, both the 
professionals and their employers.   
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2014-2015 PHENOM MENTORS 

Nashilla Alibhai, MPH Maria Andrews, MPH Quazi Sadique Ataher, MBBS, MHS, PhD Sandra Barnes, MS, MPH, CHES 

Michael J. Basso, MPH, CHEs, CSE,LNC Anita M. Berlingo, MPH, CPC, CHES Sheree Lynn Boulet, DrPH, MPH David Brown, EdD, MA, MCHES 

Jeannine Capria, RN, MSN, CHES A. Michelle Corbett, MPH, CHES Angela Hudson Davis, MPH, CHES Maria (Schultz) De Borrba-Silva, DrPH, MPH, MCHES 

Barbara Dingfelder, APRN, BSN, MPH, CHES, BC Venkata Rama Duvvuri, PhD, MS, MSc, BSc Deborah Flynn, PhD, RN, MPH Dominic Francese, MPH 

Erica L. Garcia, MPH, CHES Jonida Gjika, MPH Kathryn Glendon, MPH, CHES Nola Goodrich-Kresse, MSEd, MCHES 

Linda Greengas, MPH Amy S. Hedman, PhD, MCHES Nne Ihuoma-Ngumoha, PhD Ebony Jackson, MPH, CHES 

Charles Jarmon, MPH, MBA, EMT-P Sharon Joseph, MPH, CHES, Public Notary Ashish Joshi, PhD, MD, MPH Betty C. Jung, RN, MPH, MCHES, Public Notary 

Shila S. Kanakamedala, MPH, MBBS Barry L. Kaplan, MPH Tahir Hussain kharal, MBBS, MPH, MSc Vishnuvardhan Reddy Komari, MPH, MBBS/MD 

Maureen W. Krouse, CHES Marie Eunande Leger, MPH, MA, CHES Krista A. Legg, MPH, CHES, RS Scott LeRoy, MPH, MS, BS 

Maria Metcalf Lewis, MPH, CHES Ramon P, Llamas, MPH, CHES Juifyh Mairs-Levey, DrHed, CHES, MPH, BSc, BA, Public Notary Susan Manzo, RN, MPH 

Jeanine L. May, APRN, MSN, MPH Lara Reintz McCleary, MS Hareshkumar Nayak, MBBS Mary S. Nescott, MPH 

Danielle Orcutt, MPH, CHES Karen Ouellette, MSEd Deborah A. Pease, MPH, CHES Kimberly Pelletier, BS 

Helen Pereira, PT, DPT, MPH, GCS Joann Petrini, MPH, PhD Barbara Pickett, MS, MPH Susan Quintero, BS 

Sandra C.M. Ribeiro, MPH, CHES Elizabeth Rivera-Rodriguez, MPH, BSN, RN Linda Rogen, MPH, CHES John Adam Ropiak, OTRIL, MPH, CHES 

Screenivas Sarikonda, Mphil Nicole Scalon, BS Maya Simonyan, RN, BSN, MPH Naralys E. Sinanlis, MPH, CHES 

Eric Triffin, MPH Christine Unson, PhD Maureen Whelan, BS, RS Kimberly Willis-Williams, MPH 

Brian Wnek, MPH, RN, CHES 
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PHENOM PROGRAM, PROGRESS REPORTS AND STATISTICS WEB PAGES 

• PHENOM Directory (Current year) 

• http://www.bettycjung.net/Phenom.htm  

• PHENOM Listings (Current Year) 

• http://www.bettycjung.net/Phenomlistings.htm 

• PHENOM Blog  (2008 – Present) 

• http://www.bettycjung.net/Phenomblog.htm 

• PHENOM Kudos (PCH 202 Student experiences) 

• http://www.bettycjung.net/Phenomkudos.htm 

• PHENOM Program Description 

• http://www.bettycjung.net/Phenomdes.htm 

• PHENOM Index  

• http://www.bettycjung.net/Phenomindex.htm 

• Annual Program Logic Models (2006 – 2015) 

• http://www.bettycjung.net/Phenomreports.htm  

• Annual Program Evaluation Reports (2006 – 2015) 

• http://www.bettycjung.net/Phenomreports.htm 

• Annual Web site Statistics 

• http://www.bettycjung.net/Phacstats.htm 

• PHENOM Chart Book 

• http://www.bettycjung.net/Chartbook.htm 

• PHENOM Directory Web Visitors 

• http://www.bettycjung.net/Phenomstats.htm 
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PUBLICATIONS ABOUT PHENOM 

• Jung, B.C. (May 3, 2014). Benefits of Public Health Mentoring for Professionals. 

• http://www.careersinpublichealth.net/resources/benefits-public-health-mentoring-
professionals 

• Jung. B.C. Public Health Expertise Network of Mentors  (Promising Practices Program 
Description) 

• http://www.arizonahealthmatters.org/index.php?controller=index&module=PromiseP
ractice&action=view&pid=824 (Sample of community Webpages) 

• Jung, B.C. (2015). Public Health Expertise Network of Mentors (P.H.E.N.O.M.) 1993-2015 
Chart Book.  PHENOM: A Model for Workplace Mentoring. 

• http://www.bettycjung.net/Chartbook.htm 
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PUBLICATIONS ABOUT PHENOM 

• Llamas, Ramon P. (August 25, 2014). Public Health In Action – Web Master and Lecturer Betty 
Jung 

• https://flipaswitchblog.wordpress.com/2014/08/25/public-healht-in-action-web-master-
and-lecturer-betty-jung/ 

• National Services Resource Center. (April, 2003). Providing online mentoring to students 
interested in public health professions. 

• Scally, Robert (July, 2003). Nurse Epidemiologists on the Front Lines of Fighting Diseases 

• http://www.nursezone.com/Nursing-News-Events/more-freatures/Nurse-
Epdiemiologists-on-the-Front-Lines-of-Fighting-Disease_21132.aspx 

• Southern Alumni Magazine (Spring, 2003). Public Health Mentoring Group, p. 25. 
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